10.08.2013

Hello Richard,

Yes both well and the house looks fantastic, we're really pleased with it thank
you.

I'd be delighted to write you a reference for your website, here goes.....

I'd recently had two sash windows fitted which needed painting inside and

out, together with some exterior decorating to the back of the house. | found
Richard’s details on the Dulux Select Decorators website and within 24 hours
of making an online enquiry he’'d contacted me to arrange a visit. He arrived

on time and we talked through the work that needed doing. Clearly he’s a very
experienced tradesman because he gave good recommendations regarding the
materials he’d use and approximately how long it would take to complete. His
guote arrived a couple of days later and | was surprised at how reasonable it
was so booked him straight away.

Richard kept me updated at all times as to how things were going as he
progressed with the job and he kept the site clean and tidy. Due to the
extremely hot weather the work overran slightly however that was no problem
and he didn't charge me any extra. | am absolutely thrilled with the end results,
two beautifully glossed sash windows and exterior decoration that looks so
good. My neighbour who'’s a property developer mentioned to me that he

was impressed with the work we’'d had done and the use of certain specialist
materials which by his account ‘you need to know what you are doing when
working with those’.

| would without hesitation recommend Richard to anyone looking for a reliable
and professional decorator and will definitely be using him again in the future.

Regards,
Debbie




